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INDEPENDENT AUDITORS' REPORT

To the Members of Fresh Start Support Services:

Qualified Opinion

We have audited the financial statements of Fresh Start Support Services, which comprise the statement of
financial position as at September 30, 2019, and the statement of operations, statement of changes in net assets
and statement of cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion paragraph, the
organization's financial statements present fairly, in all material respects, the financial position of the organization
as at September 30, 2019, and the results of its operations and its cash flows for the year then ended in accordance
with Canadian accounting standards for not-for-profit organizations.

Basis for Qualified Opinion

In common with many charitable organizations, the organization derives revenue from donations, the completeness
of which is not susceptible of satisfactory audit verification. Accordingly, our verification of these revenues was
limited to the amounts recorded in the records of the organization and we were not able to determine whether any
adjustments might be necessary to donation and fundraising revenues, revenues over expenditures, and cash flows
for the year ending September 30, 2019 and period ending September 30, 2018, current assets as at September 30,
2019 and September 30, 2018 and net assets as at October 1, 2018 and September 30, 2019 for the 2019 year
ended, as well as January 1, 2018 and September 30, 2018 for the 2018 period ended. Our audit opinion on the
financial statements for the period ended September 30, 2018 was modified accordingly because of the possible
effects of this limitation in scope.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the organization in accordance with the ethical
requirements that are relevant to our audit of the financial statements in Canada, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our qualified opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with
Canadian accounting standards for not-for-profit organizations, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the organization's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the organization or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the organization's financial reporting process.
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INDEPENDENT AUDITORS' REPORT (CONTINUED)

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
Canadian generally accepted auditing standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
organization's internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

* Conclude on the appropriateness of management's use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the organization's ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the organization to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

Aylmer, Ontario %W SM gm LLP

January 15, 2020 CHARTERED PROFESSIONAL ACCOUNTANTS
Licensed Public Accountants




FRESH START SUPPORT SERVICES

Statement of Financial Position

As At September 30, 2019
2019 2018
$ $
(Restated)
(Note 5)
ASSETS
CURRENT ASSETS
Cash 59,526 19,072
Accounts receivable 728 7,883
HST recoverable 1,635 2,313
Prepaid expenses 571 462
62,460 29,730
TANGIBLE CAPITAL ASSETS (NOTE 2) 166.410 182,022
TOTAL ASSETS 228.870 211,752
LIABILITIES

CURRENT LIABILITIES
Accounts payable and accrued liabilities 38,079 16,929
Deferred revenue and deposits 21,727 6.317
TOTAL LIABILITIES 59,806 23.246

NET ASSETS

OPERATING FUND 2,651 6,483
CAPITAL FUND 166.413 182,023
169.064 188,506
TOTAL LIABILITIES AND NET ASSETS 228.870 211,752

On behalf of the Board:

Director

Director

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Changes in Net Assets

For The Year Ended September 30, 2019

BALANCE, BEGINNING OF YEAR, AS
PREVIOUSLY STATED

Prior period adjustment (Note 5)

BALANCE, BEGINNING OF YEAR, AS RESTATED

Deficit for the year

INTERFUND TRANSFERS

12 Months
2019

Net investment in tangible capital assets (restated)

BALANCE, END OF YEAR

9 Months (Note 7)

BALANCE, BEGINNING OF YEAR, AS
PREVIOUSLY STATED

Prior period adjustment (Note 5)

BALANCE, BEGINNING OF YEAR, AS RESTATED

Deficit for the year

INTERFUND TRANSFERS

2018

Net investment in tangible capital assets (restated)

BALANCE, END OF YEAR

Operating Capital
Fund Fund Total
5 _$ _$
6,483 332,234 338,717
- (150.210) _(150.210)
6,483 182,024 188,507
(19,443) - (19,443)
15.611 (15.611) -
2,651 166,413 169,064
Operating Capital
Fund Fund Total
5 _$ _$
87,590 332,643 420,233
- (139.041) _(139.041)
87,590 193,602 281,192
(92,686) - (92,686)
11.579 (11.579) -
6.483 182,023 188,506

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Operations

For The Year Ended September 30, 2019

REVENUES
Donations - general
Fundraising and banquet
Grants
Rent
Sundry income

EXPENSES
Amortization
Association fees and memberships
Automotive
Bad debts
Bank charges and interest
Fundraising and banquet
Household expenses
Miscellaneous
Municipal taxes
Office supplies, postage and miscellaneous
Professional services
Program costs
Property insurance
Publicity and promotion
Repairs and maintenance- equipment
- property
Staff training
Telephone
Travel
Utilities
Wages and benefits

DEFICIT FROM OPERATIONS

GAIN ON DISPOSAL OF TANGIBLE CAPITAL ASSETS

DEFICIT FOR THE YEAR

12 Months 9 Months
2019 2018
S $

(Restated)

(Notes 5, 7)
262,241 144,791
72,046 30,864
50,107 31,814
48,116 28,035
1.122 247
433.632 235.751
15,311 13,314
2,648 2,724
1,025 2,338
200 17
1,192 705
12,703 5,922
13,701 3,705

518 -
5,172 3,674
4,679 3,059
24,672 31,345
1,219 6,095
6,313 4,764
7,521 2,109
1,707 2,101
7,668 6,570
6,612 16,139
5,828 5,509
588 2,652
10,510 7,963
324.155 207.732
453.942 328.437
(20,310) (92,686)
867 -

_(19.443) (92.686)

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Cash Flows

For The Year Ended September 30, 2019

CASH FLOWS FROM OPERATING ACTIVITIES
Deficit for the year
Adjustments for non-cash items:
Amortization of tangible capital assets
Gain on disposal of capital assets

Changes in non-cash working capital items:
Decrease (increase) in accounts receivable and HST recoverable
(Increase) decrease in prepaid expenses
Increase (decrease) in accounts payable and accrued liabilities
Increase (decrease) in deferred revenue and deposits

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of tangible capital assets
Proceeds on disposal of property, plant and equipment

NET CHANGE IN CASH
CASH, BEGINNING OF YEAR

CASH, END OF YEAR

12 Months 9 Months
(Note 7)
2019 2018
_$ _$
(19,443) (92,686)
15,311 13,314
(867) -
(4,.999) (79.372)
7,833 (5,972)
(109) 2,977
21,151 (6,987)
15.410 (341)
44.285 (10.323)
39.286 (89.695)
(832) (1,735)
2.000 -
1.168 (1.735)
40,454 (91,430)
19.072 110,502
59,526 19,072

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2019

NATURE OF THE ORGANIZATION

Fresh Start Support Services (the "organization") provides a safe environment and support to
pregnant and parenting women facing challenges related to parenting and life skills. The
organization is a registered charity and as such is exempt from tax under paragraph 149(1)(f) of the
Income Tax Act.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statements were prepared in accordance with Canadian accounting standards for not-
for-profit organizations and include the following significant accounting policies:

Accounting Estimates

The preparation of these financial statements in conformity with Canadian accounting standards for
not-for-profit organizations requires management to make estimates and assumptions that affect the
reported amount of assets and liabilities, the disclosure of contingent assets and liabilities at the date
of the financial statements, and the reported amounts of revenues and expenses during the current
year. These estimates are reviewed periodically and adjustments are made to income as appropriate
in the year they become known. There are no significant accounting estimates in these financial
statements and such no further disclosures were made.

Tangible Capital Assets

Land is recorded at the original cost and is not amortized.
All other tangible capital assets are recorded at cost. When an asset is sold or otherwise disposed of,
the original cost and related accumulated amortization are removed from the accounts, and the gain

or loss is recognized in the statement of operations.

Amortization is calculated using the straight-line method at the following annual rates:

Building 25 years
Renovations years remaining on the corresponding building
Automotive 7 years
Computers 3 years
Furniture and equipment 5 years

One-half the annual rate of amortization is taken in the year of acquisition.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2019

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Fund Accounting

The accounts are maintained in accordance with the principles of fund accounting. Under these
principles, resources are classified for accounting and reporting purposes into funds that are in
accordance with specified activities or objectives. The organization uses two fund groups: Operating
Fund, and Capital Fund.

The Operating Fund accounts for the organization's administrative and operational revenues and
expenses related to program delivery.

The Capital Fund reports amounts available for tangible capital asset expenditures.

Revenue Recognition

The organization follows the deferral method of accounting for contributions. Externally restricted
contributions are recognized as revenue in the year in which the related expenses are incurred.
Receipts which are designated for a specific purpose (such as government grants and donations
designated for a specific purpose) are reflected as deferred revenue on the statement of financial
position until expended as designated, whereupon the funds are reflected as revenue.

Unrestricted contributions are recognized as revenue when they are received or receivable if the
amount to be received can be reasonably estimated and collection is reasonably assured. Rent

revenues are recognized monthly as earned.

Financial Instruments

Measurement of financial instruments

The organization initially measures its financial assets and liabilities at fair value, except for certain
non-arm’s length transactions.

The organization subsequently measures all its financial assets and financial liabilities at amortized
cost, except for cash which is measured at fair value. Changes in fair value are recognized in the
statement of operations.

Financial assets measured at amortized cost include accounts receivable.

Financial liabilities measured at amortized cost include accounts payable and accrued liabilities and
line of credit.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2019

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Financial Instruments (Continued)

Impairment

Financial assets measured at cost are tested for impairment when there are indicators of impairment.
The amount of the write-down is recognized in net income. The previously recognized impairment
loss may be reversed to the extent of the improvement, directly or by adjusting the allowance
account, provided it is no greater than the amount that would have been reported at the date of the
reversal had the impairment not been recognized previously. The amount of the reversal is
recognized in the statement of operations.

Contributed Services

Volunteers contribute an indeterminable number of hours per year. Due to the difficulty in
determining their fair value, contributed services are not recognized in the financial statements.

TANGIBLE CAPITAL ASSETS Accumulated 2019 2018
Cost Amortization (Note 5)
5 5 3 5
Land 39,264 - 39,264 39,264
Building 222,498 126,824 95,674 104,574
Renovations 67,048 37,608 29,440 34,761
Furniture and equipment 38,437 37,202 1,235 1,979
Computers 4476 3.679 797 1.444
371,723 205,313 166.410 182.022
LINE OF CREDIT

The organization is authorized to withdraw a maximum of $80,000 on a bank line of credit. The loan
bears interest at prime plus 2%. The available portion of the line of credit at year end was $80,000.
The line of credit is secured by a general security agreement against all assets of the organization and
a first collateral charge against the land and building located at 118 Centre St. in St. Thomas,
Ontario.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2019

FINANCIAL INSTRUMENT RISKS

Risks and Concentrations

The organization is exposed to various risks through its financial instruments. The following
analysis provides a measure of the organization’s risk exposure and concentrations at the statement
of financial position date.

Liquidity Risk

Liquidity risk is the risk that a organization will encounter difficulty in meeting obligations
associated with financial liabilities. The organization is exposed to this risk mainly in respect of its
accounts payable and accrued liabilities and line of credit.

Credit Risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other
party by failing to discharge an obligation. The organization’s main credit risks relate to its accounts
receivable. It is management's opinion that this risk is not significant.

Market Risk
Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices. Market risk comprises three types of risk: currency risk,

interest rate risk and other price risk. The organization is mainly exposed to interest rate risk.

Interest Rate Risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. The organization is exposed to interest rate risk
on its floating interest rate line of credit. It is management's opinion that this risk is not significant.

It is management's opinion that the entity is not exposed to any significant foreign currency or other
price risk. No financial liabilities of the organization were in default during the year. The
organization was not in breach of any covenants during the year. There have been no changes to the
assessed levels of these risks in the year.
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FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2019

PRIOR PERIOD ADJUSTMENT

Effective January 1, 2018, the organization changed its accounting policy for tangible capital asset
amortization of buildings and corresponding renovations from not recording amortization to
calculating and recording amortization on a straight-line basis over a 25 year period, in accordance
with the estimated useful life of the building. The new amortization policy better reflects systematic
allocation of the assets to expense over their useful lives. Prior period figures were restated to take
into account the effects of the retrospective application of the changed accounting policy. As a result
of these changes, the following financial statement line items were affected:

2018 2017
3 5
Adjustments to the Statement of Financial Position:
(Decrease) in Tangible capital assets (139,041) (124,822)
Adjustments to the Statement of Operations:
Increase in Amortization 11.169 14.219
(Decrease) in Net Assets - Beginning of Year (150.210) (139.041)

THE FAMILY CENTRAL APARTMENTS

During the year, it was determined that The Family Central Apartments Program ("TFCA") was self-
sufficient and no longer in need of mentorship and direction from Fresh Start Support Services. As a
result, both parties made the mutual decision that, beginning March 1, 2019, The Family Central
Apartments would be run as an independent organization to allow both programs to focus solely on
their respective missions.

Donation revenues from March 1, 2019 onward that were externally restricted to TFCA operations
were held separately from other donations and transferred to the new organization running the TFCA
program. At the time of transition, certain program-specific assets were transferred at fair market
value to the new organization, including cash and computers. All other assets and liabilities were
retained by Fresh Start Support Services. Amounts reported on the statement of operations include
revenues and expenses of the TFCA program until February 28, 2019.

COMPARATIVE FIGURES

During the prior year, the organization received approval from the Charities Directorate of the
Canada Revenue Agency to change its fiscal year end. Accordingly, the prior period's figures are for
the nine month period ended September 30, 2018. The current year's figures are for the twelve month
period ended September 30, 2019.
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